Key Contacts

OFFICE OF THE CHAIRMAN (BD)

Chairman: Daniel R. Elliott I, Suite 1220 ........cccccoiiiiiiieiieneee e 202-245-0220
Special Assistant: Michelle Byers, Suite 1220 ..........cccccveveiiienieiesiese e 202-245-0223
Chief of Staff: Janie Sheng, SUite 1220 ..........ccooiiiiiiiiieie e 202-245-0221
Attorney Advisor: Christopher Diamond, Suite 1220 ..........cccoovveveiiieiiennnie e 202-245-0222
TelefaX SUILE 1240 ... ..ottt b e sr e e e enes 202-245-0453

OFFICE OF THE VICE CHAIRMAN (BD)

Vice Chairman: Ann D. Begeman, SUite 1290 .........ccccoiierininiinienieneee e 202-245-0200
Special Assistant: Susan Hugel, Suite 1290..........cccoieiiieiieiiieie e 202-245-0203
Attorney Advisor: James Boles, Suite 1290..........cccceiiiiriininiieneee e 202-245-0201
TelefaxX SUITE 1290 ......cceiiieiiriesiieeeee ettt bbb e e 202-245-0450

OFFICE OF THE BOARD MEMBER (BD)

Board Member: Deb Miller, Suite 1240..........ccocviiiiiiieiieie s 202-245-0210
Special Assistant: Judy Leader, Suite 1240..........cccooveiiiiiiiieiieie e 202-245-0213
Attorney Advisor: Brian O’Boyle, Suite 1240..........cccovveiviieieeie e 202-245-0212
TelefaX SUITE 1240 ... ..ottt bbb nr e e e enes 202-245-0453

OFFICE OF PUBLIC ASSISTANCE, GOVERNMENTAL AFFAIRS AND COMPLIANCE

(OPAGAC)

Director: Lucille Marvin, ROOM 1202........oeeeeeee oo aeee e eeae e 202-245-0238
Administrative Officer: Arlene Jeffcoat, ROOM 1204 .........ooovccvieeiiieeeiieeeeieeeeee e 202-245-0238
Public and Governmental Affairs

Deputy Director: Michael Higgins, ROOM 1194 .........cccccoeviveiiiiece e, 202-245-0284
Communications Director: Dennis Watson, ROOM 1214 .........cccceevvvveeiiieeeeeeeeeeeeene, 202-245-0238
Public Affairs Officer: Christopher Sherwood, Room 1210 ..........ccceevvvvevveineiieennn, 202-245-0233
Congressional LiaiSoNn: VaACANT.........c.ccccueiieiiiieiieiie ettt sneas 202-245-0238
Telefax ROOM L1201, ...t e ettt e e e e e e e et e e e e e e e ae e eeeeeseeaanens 202-245-0461
Records Officer: Michelle Thomas, ROOM 1212 ......oeeeeeeeeeeieeeeeeeeee e 202-245-0238
Librarian: Christing Glaab, SUITE 131 ... ..vvreiiiieeiiiieeiteee et e e e e e e 202-245-0406
TelefaxX ROOM 118, ..ot e e e e e e e ettt e e e e e e e e e e e eeeeeeeannens 202-245-0462
Passenger Rail Operations: Neil Moyer, ROom 1208 ..........ccccooveiiiiveneniieseene e 202-245-0238
Public Assistance and Compliance

Deputy Director: Michael Higgins, ROOM 1194 .........cccoooiiiiiiiieiiee e, 202-245-0238
Rail Customer and Public Assistance Program..........ccccccoecvvivevveresennnnn, Toll Free 1-866-254-1792
TeleTaX ROOM LA85. ..ottt ee e e e e e e e e eeeeeeeneneneennnns 202-245-0463

Alternative Dispute Resolution Section Chief: Vacant..........cccoeeeeeeeeeeeeeeeeeeeeeeeeeeeenns 202-245-0212




OFFICE OF THE MANAGING DIRECTOR (OMD)

Director: Leland L. Gardner, ROOm 1100 .........ccccciiiiiiiiiiiiie e 202-245-0324
OMD MAIN TINE 1.ttt e e e e e te e e e sreesaeennennees 202-245-0291
Telefax ROOM 1103.... .o it e et e e a e saeeanne s 202-245-0454
TelefaX ROOM 1119, ... iiiiciicee ettt te et e e ae e nreeneenes 202-245-0541
Section of Financial Services (OMDSFS)

Chief Financial Officer: Marcin Skomial, Room 1168...........ccccccooeeviiiiiiiiieiieennennn, 202-245-0346
Procurement: Shirley Crawford, ROOM 1169.........ccccoeiiiiiiieiinie e 202-245-0347
TelefaX ROOM L1177 ..ottt e et e srae e neeanne s 202-245-0455
Section of Human Resources (OMDSHR)

Acting Director: Cynthia McClam, ROOm 1165.........cccccveiviiiiiieieiie e 202-245-0341
Human Resources Specialist: Kanten Wooten, Room 1166 ............ccccccevviveiieineenne. 202-245-0342
Human Resources Specialist: Vacant, ROOm 1160 ..........cccccevviieriiereiiieieeieseennenns 202-245-0349
TelefaX ROOM L1171 ...ttt e e saeesnne s 202-245-0455
Section of Facilities Management (OMDSFM)

Chief: Mike Sullivan, ROOM 103 .........cociiieiiiieiieie e sae e enees 202-245-0415
Deputy Chief, Facilities: Jon Smith, ROOM 104..........cccoooiiiiiiiiie e, 202-245-0416
Support Services Specialist: Karen Cyrus, ROom 105..........cccccvevvviieiieiesieenesieenns 202-245-0411
TelefaX ROOM 108.........oi ittt be e e e saeesnne s 202-245-0457
Telefax Room 101 [for filing with the agency] .......ccccccvvveiviieiiecececeee e 202-245-0458
Section of Systems Services (OMDSSS)

Chief: Song Keller, ROOM 116.......ccoiiiiiiiieiieiieie e 202-245-0425
TelefaXx ROOM LL0A. ... oottt ettt e e et e e s e sraeaeeneenreeeennes 202-245-0459

OFFICE OF ECONOMICS (OE)

Director/Chief Economist: William Huneke, ROom 1140 ..........ccccovvvvvieiiveeccrieeenee. 202-245-0325
Deputy Director: William J. Brennan, ROOM 1116.......cccccceieiiinenenennenenenenesesesenenenen, 202-245-0321
Chief Engineer: Joseph A. Goetz, ROOM 1120 ........cccoiveviiiiieiieie e e sie e 202-245-0303
Administrative Assistant: Judith A. Groves, Room 1143 ............cccceevvieeviee e, 202-245-0298
TelefaXx ROOM L1119, ... ittt s abe e s b e e s ebae e s beeesbeeean 202-245-0541

Data Collection & Auditing Team Section Chief
Section Chief: Pedro Ramirez, ROOM 1134.......ooo oo 202-245-0333

Energy Transportation
Section Chief: John Pertino, ROOM 1152 ... oot 202-245-0307

Applied Economics & Special Studies
Section Chief: Mike Boyles, ROOM 1164 .........c.cccoiiiiiiinienienieiee e 202-245-0336

Chcmical & Agriculture Transportation
Section Chief: Frank O’Connor, ROOM 1132 ......oeeeeieeeeeieeeeeeeeee et 202-245-0331

OFFICE OF ENVIRONMENTAL ANALYSIS (OEA)
Director: Victoria RUtSON, ROOM L1106 ......ooeeeeeeeeeieeeeeeeee e e eeeaaae e 202-245-0295



Deputy Director: Phillis Johnson-Ball, ROOM 1112........c.cccccoviveiiieieiiieieee e, 202-245-0304
Management Assistant: Roslyn Anderson, Suite 1100 ........cccccovveiiiniiiiennenienenninn, 202-245-0296
Telefax ROOM L1103... ..ottt bbb 202-245-0454

OFFICE OF THE GENERAL COUNSEL (GC)

General Counsel: Craig M. Keats, ROOM 1260..........ccccovevieiieiieiesiese e seesie e 202-245-0260
Deputy General Counsel: Evelyn G. Kitay, Room 1260.............cccecveriiinienienennnnn, 202-245-0260
TelefaX ROOM 1261........ccuiiiiiiiesiieiieieieee ettt bbb 202-245-0460
Ethics Officer: Chris Oehrle, ROOM 1265..........ccccooviiiiiiiiiienc e 202-245-0271
Ethics TelefaX ROOM L1116......ccuieiiieriieieiieesieeie ettt st 202-245-0456
Freedom of Information/Privacy Officer: Marilyn Levitt, Room 1263...................... 202-245-0269
TelefaX ROOM 126T.......c.oiiiiiiiiiisiieieeie ettt bbb 202-245-0460

FOIA.Privacy@stb.dot.gov
InformationQuality@stb.dot.gov

OFFICE OF PROCEEDINGS (PD)
Director: Rachel D. Campbell, Suite 1002 .........ccccoiiiiiiiiiieiesie e 202-245-0357
Assistant to the Director: Ryan Lee, ROOM 1004 .........cccovveieiveve s 202-245-0394

Section of Administration (PSA)

Section Chief: Cynthia T. Brown, ROOM 1034 .........ccoiiiiiiiiiiie e 202-245-0384
Administrative Officer: Beverly Ledbetter, Room 1003...........cccoceeievivevvnievnernenn 202-245-0356
TelefaX ROOM 100L........oiiiiieiiiie ettt sbe e eneens 202-245-0464/5

Clearance Unit
Acting Supervisor: Vacant

Management Information and Legal Support Services

Supervisor Paralegal: Andrea Pope-Matheson, ROom 1010 ........cccccevvevveivereniiennnn, 202-245-0363
Paralegal Specialist: Jeff Herzig, ROOM 1012........ccccoiiiiiiiiieiiiie e 202-245-0397
Telefax Room 101 [for filings with the agency]........ccccevvevviiiiiececcceece e 202-245-0458
Recordations UNit (INQUITIES) .....ecveieerieeiesiesieeieseesie e s e e eee e e eae e sre e sneesneens 202-245-0363

Section of Legal Counsel
Deputy Director: Case Management &

Attorney, Development: Julia Farr, Room 1008............ccccocvvvievieninieneere e, 202-245-0359
Deputy Director: Joseph H. Dettmar, ROOM 1044...........ccoooeiiiiiiiiniiieeneee e, 202-245-0395
Deputy Director, Policy: Scott Zimmerman, Room 1036 ..........c.cccevvviieieeresiennnn, 202-245-0386
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